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Objective
The objective of this document is to guide a dealer through the process of 

setting up a New Holland PLM connect FARM portal for use with demo 

combines in season 2021. 

Focused specifically on getting demo combines fitted with file transfer activated 

and connected to the demo portal.  This is in order to allow our sales teams to 

sell the features and benefits of the new web portal and mobile app to 

customers during season 2021. 

Creating an Account in the VMS System

If the customer does not have an existing account then one must be created 

through the VMS system. To do this log into your VMS system via the Dealer 

Portal and select “Manage Companies”. 

Once you have selected the “Manage Companies” tab, it will redirect you to 

the main page for managing and creating new companies. Click the “Add” 

button to create a new company. 
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Creating an Account in the VMS System

Enter the customers email address to begin the process of creating a new 

Company. Once you have entered the customers email address it will then 

allow you to setup the rest of the details e.g. company name. 

Note:  If the customer already has an account, it will link the account 

automatically by email address. 

Create 
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account
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Transfer 
Telematics Unit 

to Customer 
Account 
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Email 
Notification 
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The below flow chart explains the process of a customer account creation 

within the VMS system.



Creating an Account in the VMS System

When the account has been successfully created for the customer, their 

vehicles can then be transferred from your Dealer Inventory into their 

Company. There are a few ways of transferring a vehicle to the Customers 

Company. 

By clicking on “View Inventory” this gives you a list of all the machinery within 

your dealer inventory. From this section you can activate the telematics and 

then transfer ownership of the vehicle quick and easy. 
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Before transferring ownership of a vehicle, ensure that the telematics 

subscription has been activated first.  To do so click on devices and select 

activate. To then transfer the vehicle click on the 3 dots and select “transfer 

ownership”. 



MyNewHolland Dashboard
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Re-naming Equipment

To re-name a vehicle you must click on the 

button “See all” in the “My Equipment”. 

To change the name of the vehicle, click the pencil icon and edit the name of the 

vehicle. Once the vehicle name has been changed just click save to save the name 

to the specific vehicle.



MyNewHolland Dashboard

Viewing machinery in the MYPLMCONNECT portal. 

To be able to view the machinery in the MYPLMCONNECT Portal, you must go 

into your Account settings and then into Dealer Management and enable the 

visibility.
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MyNewHolland Dashboard

Setting up Vehicle Privacy Setting 
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To enable the visibility of machinery in the MYPLMCONNECT Portal, you must 

click on the greyed out symbol shown below to activate it. 

There are two options shown below:

• Product info –Visible in VMS (left hand column)

• MYPLMCONNECT –Visible in the Dealer Connect Portal (right hand column)

Product info displays basic information within the My New Holland dashboard 

and the VMS system, where as the MYPLMCONNECT visibility option allows 

for that specific vehicle information to be shared with your respected dealer. 
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MYPLMCONNECT

Navigating to the MYPLMCONNECT portal

To get to the MYPLMCONNECT portal you must first click the toolbox icon 

(top right) and select the MYPLMCONNECT option. 

To then access the Farm portal, click on the dashed emblem (left hand side) and 

then select the Farm option (highlighted below). 
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MYPLMCONNECT - Farm

Once the PLM Farm tab has been selected you will be directed to the map view 

shown below.  This is where field/agronomic data will appear and where the 

user can manage their harvest tasks. End customers can analyse all agronomic 

data in a quick way, importing several file formats, both via USB stick and via File 

Transfer from machines.

Best practice for achieving good yield maps in the portal is to record the 

boundary of the field when you are harvesting it.  This automatically loads the 

harvest data directly to the portal without needing to draw the field manually. 

What is achievable through the PLMCONNECT Farm portal:

• View/generate harvest reports

• Manage field data

o Yield maps

o Moisture maps

• Create boundaries

• Import/Export data via file transfer or USB

• Crop management (seeding/harvesting chart)



MYPLMCONNECT – Farm
Overview

Below is a detailed image of what each icon means and what its uses are. There are 

a variety of elements in the portal for example, the Farm Manager can view the 

activity history of what has been harvested/planted to managing agronomic tasks in 

conjunction with the weather as the portal is equipped with a rainfall radar. 
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Once the operator has set up the Grower / Farm / Field data etc this can all be 

viewed from this management site. They can drill down into separate Farms, 

Fields and even by year and crop type. 

Weather report shown below.
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MYPLMCONNECT – Farm
Importing Data

When importing files, the upload status is shown under the “Process Status” tab. 

To add an activity, click the 
+ button and tasks can be 
created. 

Data can be imported 
manually via this tab also

Importing data is a quick and easy process by following the instructions below. 

By clicking the “+” symbol this directs you to the importing process where you 

can select what file you would like to upload. With this new portal, we can now 

import various files from different platforms e.g. cn1 file, ISO XML and 3rd party 

data.



MYPLMCONNECT – Farm
Exporting Data
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Data can be exported from the portal either onto a memory device or, if the 

machine is fitted with File Transfer, sent straight to the machine over the air. 



MYPLMCONNECT – Farm
Field data

Field that are imported without a defined boundary need to be updated so that 

layers/data can be viewed. When field are uploaded without a defined boundary 

an error will appear on the left hand column shown below. 
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To create/update the boundary, select the field and create the field by drawing a 

dot-to-dot line around the field. Once complete, press done and it will save this 

as the boundary for future work. As you can see below, this map only shows the 

combine’s harvested area and not the field boundary, therefore the boundary 

must be drawn.



Update the field boundary by going into settings and editing the desired field. 

Once complete save the edit. 

The image below shows the boundary has been updated and now the layer 

can be applied to it. 
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MYPLMCONNECT – Farm
Field data



Yield Dry – Mass layer is selected and is shown on the updated boundary of 

the field. 

Various other layers are 

selectable:

• Yield Dry Mass

• Yield Wet Mass

• Moisture

• Wheat –Yield Dry Mass

• Fuel

• Speed

• Vehicle Coverage

More than one layer can be applied and 

the transparency of the layers can be 

adjusted to provide a clear image.
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MYPLMCONNECT – Farm
Field data



MYPLMCONNECT – Farm

Generating Reports

To generate reports you must select the 

reports tab on the left hand side column.

You must select the required Grower 

(along the top) to generate the report for 

the fields. 
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From here you can generate a 

variety of reports by clicking the 

drop down box and selecting what 

type of report you want to create.
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MYPLMCONNECT – Farm

Generating Reports

When generating reports for yield/moisture maps you must select “Layers” in the 

drop down menu and select “Harvest” in the layer type tab.

These reports can be either viewed or downloaded as a PDF document and can 

also be exported as an Excel/CSV file. 
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MYPLMCONNECT – Farm
File Transfer Setup

Use the “Telematics Status” screen 

to monitor information about your 

cellular connection and file transfer 

status, if applicable.

On the “Home” screen, press the 

“Diagnostics” icon to access the 

“Diagnostics” screens.

To achieve wireless connectivity from machine to farm office, the file transfer 

option must be specified on the machine. File transfer allows data to be 

transferred wirelessly via a modem to a computer/phone. This then allows the 

Farm Manager/Owner to manage their fleet of machinery and also manage 

their business. 

Press the “Tel” tab on the navigation bar to access the “Telematics Status” screen. 

Here you will be able to see the information for the telematics such as 

download/upload status and network strength. 
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MYPLMCONNECT – FarmMYPLMCONNECT – Farm
Telematics Setup

To setup the telematics on your 

machine you must go into the Toolbox 

and select the Telematic tab. From here 

is where you configure your telematics 

system and also enable features such as 

file transfer.  

Use the “Telematics Installed” window 

to enable the “Telematics” application 

on the display.

Press the “Telematics Installed” window 

to access the pop-up options window. 

Select the required telematics modem, 

in this case it is the AM53 modem that 

is required. 

The below lists the correct setting by 

vehicle type.

Vehicle type CAN node

• Tractor - CAN A

• Sprayer - CAN B

• Combine - CAN A

Press the correct setting for your 

vehicle in the options

window.



MYPLMCONNECT – Farm
Telematics Setup

File Transfer Enabled” ( AM53 modem only)

The AM53 modem adds the ability to connect to the PLM Connect server and 

upload the data from your display. Because the volume of data is too large for 

communication over the CAN, the display transfers the data to the modem via a 

serial cable connected to one of the two RS-232 ports on the display. To enable the 

file transfer feature, you must identify which RS-232 port the modem is connected 

to. 

• RS232 – A is a 12 pin connector that connects to the back of the screen.

• RS232 – B comes through with the other wires to the bottom of the screen

Press the “File Transfer Enabled” window to access the pop-up options window.

Press the correct port for your modem 

configuration or press “Disabled” to leave 

the file transfer feature disabled.
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Troubleshooting

Telematics

If the “Telematics” application is enabled and 

the modem is not detected on the 

Controller Area Network (CAN), the 

“Telematics” icon flashes in the status and 

warning icon area. The bars are red to 

indicate that the system is not functional.

A pop-up message displays: “Modem offline. 

See Operator’s Manual if problem 

continues.”

Press the “Ignore” button to suppress 

further warnings

and continue working without using the 

“Telematics” application.

Press the “OK” button to dismiss the 

message and leave

the fault active.

1. Verify that the setting in the “Telematics 

CAN Node” window is correct (see 

below).

2. Verify that the green Light Emitting 

Diode (LED) for power on the modem 

is steady ON. If the LED is blinking, the 

modem firmware is updating. Do not 

interrupt this process.

3. If the LED is steady ON, cycle power to 

the system.

4. If the problem persists, check the CAN 

connection to the modem.
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Troubleshooting

File Transfer

When the modem establishes communication with the server, 

the cloud icon displays in the status and warning icon area.

If there is a conflict with the selected port – for example, another 

software application needs to communicate on the port – the cloud 

icon updates with an exclamation point. A pop-up message identifies 

the conflicting software application and asks if you want to close the 

“Telematics” application to allow the conflicting application to access

the port.

You can press the cloud icon to 

view the server connection status 

in a pop-up message.

Press the “OK” button to dismiss 

the message.

The “Telematics Installed” window, “File 

Transfer Enabled” window, and “Sync” 

button become inactive when you 

initiate the file transfer.
The cloud icon updates 

with an up arrow to 

indicate that the file 

transfer is currently in 

progress.
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Customer Support

The PLM Academy is integrated into the MyNewHolland Portal where 

instructional videos can be found. This feature is very useful to refresh your 

knowledge on the PLM equipment plus providing “how to videos” on 

navigating through the portal. 



Customer Support

The farm portal has its own dedicated help guide where you will find training 

sessions on these topics:

• Getting started checklist

• Boundaries

• Processing and Visualising Data

• Conclusion

• Video Tutorials
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When clicking on 

the help guides 

highlighted it will 

redirect you to the 

training courses.



MYPLMCONNECT – Farm
Mobile App
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The New Holland MyPLM Connect Farm 

application is a key extension to your MyPLM 

Connect online account.

Manage your farm activities, view field 

boundaries, inspect in-field machine metrics 

and visualize agronomic layers in near real-

time.
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