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Introduction 

This apprenticeship has been designed to provide high quality training for employers who 

wish to develop their staff in the areas of parts, sales & marketing. There has been close 

collaboration with industry to ensure that the course content closely aligns with the 

sector’s needs. 

 

Welcome to Reaseheath College 

 

 

Learners are at the heart of all we do 
The education and experiences you receive during your time at Reaseheath will provide you with the 
skills and drive to progress onto higher education or to advance in your chosen career! 
We have nearly 7,500 students from across the UK and from many different countries. Most of our 
students like being in the great outdoors and have similar interests, so it’s easy to make friends from 
lots of departments. Many of our full-time students live on campus and tell us that it’s like being part of 
one big family where everyone looks after each other but has fun at the same time. 
Reaseheath’s campus is set in a beautiful rural setting one mile from the great market town of 
Nantwich, famous for its historic buildings. We are an hour away from Liverpool, Manchester, Derby 
and Birmingham and we are also close to Stoke-on-Trent, Macclesfield, Shrewsbury and Telford. 
We have fabulous college grounds with big lawns and a lake - great for sitting out during the summer - 
and our sports facilities include an indoor climbing wall, gym, sports pitches, a commercial golf course 
and indoor and outdoor riding arenas. By the time you join Reaseheath in September 2013 our sports 
facilities will be even better with a new 3G sports pitch, improved sports hall and brand new gym! 
 
To see more about student life at Reaseheath, join our Facebook and Twitter pages and keep up to date 
with the latest news and events. You can also watch our Youtube channel to see videos of our students. 
 
You can also visit our website for more information and news before you join Reaseheath College 

www.reaseheath.ac.uk 
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Facilities 
at Reaseheath 
 

 

 

 

 
 
 
 
 
 
 
 

 

Reaseheath College is undisputedly one of the UK’s premier specialist 
colleges. We are continuing to invest in YOUR future by developing 
unrivalled, world-class facilities and resources. In the past few years we have 
spent £40million so we can offer you the best possible environment for 
learning. 
We were honoured to receive a visit from Her Majesty the Queen in June 
2010. Her Majesty officially opened two buildings: the indoor riding arena at 
Reaseheath’s Equestrian Centre and Centrepoint, our library, student 
services and learning resource centre. 
 
Other new facilities include 
 
Reaseheath Restaurant - our new dining and social area 
 
Adventure Sports centre 
 
The John Platt Centre for Agriculture 
 
Weaver Centre - our new facility for foundation and entry/pre-entry 
students 
 
Animal Management Centre and Zoo - including the UK’s only 
teaching zoo, dedicated veterinary nursing training rooms, a specialist dog 
grooming parlour, aquatics centre and laboratories, specialist rooms for 
reptiles, amphibians and fish, a mammal house and teaching and meeting 
rooms. 
 
Higher Education Centre for our degree students 
 
A top range IT teaching centre 
 
Two halls of residence, increasing our on-site accommodation to 450 
 
Equine facilities including an indoor riding arena, round pen for natural 
horsemanship and American barn style stabling 
 
A state-of-the-art rapid exit milking parlour for the Reaseheath 
Holstein dairy herd 
 
A high welfare pig unit built to RSPCA standards 
 
Purpose built construction trades workshops to cater for increased 
demand for training in brickwork, carpentry and joinery 
 
A dedicated Engineering Skills Academy for pupils from local 
secondary schools 
 
A Food Innovation Centre for the production of all food including dairy, 
bakery and butchery 
 
The Eden International Dairy Academy - a world class dairy training 
centre, the result of a unique collaboration between the dairy industry, the 
National Skills Academy for Food and Drink, and Reaseheath 
 

What’s Next? 

 NEW Hall of Residence on 
site for 150 additional 
residential students 

 NEW 3G floodlit sports pitch 

 NEW Gym and state-of-the-
art fitness testing lab 

 NEW Food Engineering 
Facility 
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Student Support 
Information, advice and guidance 
Reaseheath is a safe and stimulating environment for you 
to learn, work and enjoy student life! 
We offer a range of support to all students, through your 
course tutor, our Student Services/Welfare office and 
Learning Resource Centre (Centrepoint). 
Course Tutor 
You will have a Course Tutor who will guide you through 
your course and is always willing to listen if you have a 
problem. 
 

Student Welfare 
Office 
 
The Student Welfare Service is available to all students 
who may be experiencing problems while at college. 
Problems can range from homesickness, bullying, 
difficulties with coursework, financial difficulties, health 
issues or family problems. Whatever it may be, we can 
help, either to talk things through or to put you in touch 
with the relevant people. 
The College Counselling Service can help with specific 
problems on a regular basis if you need support. The 
Student Welfare Officer can put you in touch with 
outside agencies if necessary and the College Chaplain 
is also available. 
If you have any specific issues you would like to discuss in 
confidence prior to starting college, then please contact us: 
Student Welfare Officers: 
Wendy Harding, Kim Beswick, Wendy Cosby, 
Kate Lomas, Catherine Snee and Robert Icke 
Telephone 01270 613197 
Contact the College Chaplain through Kim Beswick, 
01270 616443, kim.beswick@reaseheath.ac.uk 
 

Learning Support at 
Reaseheath 
 
Learning Skills Centre 
Additional learning support is available for any student 
with support needs studying on any course at any level. 
Provision is tailored according to assessment of need by 
experienced staff using prior support information and in 
discussion with the student. 
The different types of support that can be provided by the 
LSC include: 
• Initial interviews, to discuss and agree appropriate 
support provision 
• Individual or group in class support including 
• Note taking 
• Prompting 
• Differentiation 
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Keeping focus 
• Reinforcing information and instructions 
• Support in practical sessions 
• Social and emotional support 
• Support in developing peer relationships 
• Individual or small group LSC support sessions, 
including: 
• Study skills 
• Maths 
• Literacy 
• ITC 
• Proof reading 
• Assignment support 
• Mentoring 
• Assessment for exam access arrangements 
• Referral to and liaison with other college services or 
external organisations 
• Review of student needs and update of provision 
• Loan of equipment (if appropriate and possible) 
If you would like to talk to a member of the team 
please call us on the number below. 
 
The Learning Skills Team 
- based above the library in the Centrepoint building 
Manager Karen Myatt 
Telephone 01270 613291 
Email karenm@reasheath.ac.uk 
Learning Support Co-ordinator S ophie Hall 
Team Leader (Dyslexia) Kathy Boyce 
Team Leader (SpLD) Annie Jones 
Team Leader (HE) Helen Kay 
Telephone 01270 613199 
 
Centrepoint 
 
Centrepoint, our Learning Resource Centre, offers 
library and information services and open access 
computers. 
We aim to give you a helpful and friendly service and 
provide you with the books, journals, multi-media 
materials and computerised information that you will 
need for your course. 
 
Student Services 
Reaseheath’s Student Services Team are always around 
to help and support you with such things as: 
 
• Accommodation Part-time employment 
• Careers R easeheath Club 
• Counselling services R esidential matters 
• Security Finance 
• Social activities Medical 
• Sporting activities Transport 
• Student Association 
Student Services Team 
Manager Mark Birkitt 
Telephone 01270 613209 
Email markb@reaseheath.ac.uk 

mailto:kim.beswick@reaseheath.ac.uk


Accommodation 
 

 
 
 

 
 

*Accommodation rates subject to change 
** On apprenticeships most employers opt for the catered option 

 

Halls of Residence 
Our Halls of Residence are situated on campus 
with a catered or self-catered option. Breakfast, 
lunch and evening meals are served daily, 
including weekends, in the newly refurbished 
dining hall, which offers a wide choice of good 
value, hot and cold meals. 
 
Accommodation includes internet access, 
telephone connection, parking, 24-hour security 
including entry card system and CCTV, mixed and 
single sex halls, single en-suite bedrooms with a 
work station and WiFi and a self-catering kitchen 
area designated to a number of students. 
Students are encouraged to bring their own bed 
linen and to use the laundry facilities provided. 
However, where this is not possible, bed linen 
may be hired and laundered by the College at a 
small charge. 
 
Accommodation Fees * 
Accommodation fees are for catered and self-catered 
options and charged on a termly basis. 
Catered accommodation includes £35** which 
equates to 10 meals per week. 
Self-catered is room only 
  
 
Room allocations are confirmed mid-August prior 
to year of entry. For more information contact 
Student Services on 01270 613209 or email 
studentservices@reaseheath.ac.uk 
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Entry Requirements 
 

For the full apprenticeship route the apprentices must be: 
 
16 – 18 years old with 4 GCSEs including Mathematics & English. 
 
19 – 24 years old with Mathematics & English GCSEs (or equivalent) achieved within 5 
years of starting the qualification. 
 
Students may be accepted without the English & Mathematics qualifications, however 
these students will have to do an extra 4 weeks (spread over two years) Functional Skills 
top up course in order to achieve the apprenticeship. 
 
Potential students over 24 will have to pay a full cost fee, contact us for further details, to 
undertake the full programme. 

 
Existing New Holland dealership employees, regardless of age, will have access to any of 
the modules on a bespoke basis. This will be on a numbers permitting basis with an 
administrative charge of £125 per day / student (students to arrange own 
accommodation). 

 
Course Fees (cost to Dealers) 
 
Under the new Skills Funding Agency (SFA) Funding Rules apprentices are 
funded in the following manner:  
 
16 -18  Full Funding 
19- 24  Half Funding 
24+   Half funding is available at Level 2 (Level 3 No funding) 
 
However due to our close working relationship with the New Holland, 
Reaseheath College intends to offer the same rate for all students 16 – 24. 
However to do this we will have to limit the number of 19+ students to 40% 
per intake. We plan to accept between 24 and 30 students this year, which 
means that for the cohort this year we will only be able to accept a maximum 
of twelve learners aged 19 – 24. 
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Costs 
 
For learners age 16 – 24 with GCSE English & Mathematics (or equivalent) the course will 
consist of 8 weeks of residential training per year for two years, depending on the 
accommodation this will cost: 
 
 £924 /year for accommodation. (prices based on 2012 rate) 
 
As this is a full framework apprenticeship there is a work based element that will require 
site visits, by qualified examiners, to assess students in their workplace.  
 
The college will charge a maximum of £400 / year for these site visits, this is to cover the 
travel and assessor costs for these visits. If you have more than one apprentice on a site, 
the college will try to assess them in one visit and as such only charge for one visit. If 
distance warrants the assessor staying overnight a £80 accommodation fee will be 
charged. 
 
Expenses for field trips are included in the cost of the course. 
 
This equates to an estimated cost of: 
 
Yearly £1,324. 
 
Full two year costs £2,648. 

 
The Fiat Industrial Group Training Courses (see Page 9) will cost a total of £250  
approximately per apprentice, over the two years. 
 
 
For learners age 16 – 24 with NO GCSE English & Mathematics 
 
These students will require an extra two weeks per year of top-up functional skills training. 
Whilst this training is funded the students would require 4 weeks of extra residential costs 
spread over the two years, totalling an additional £500 (£250 per year). 
 
Employees who wish to attend certain modules but not complete the whole 
apprenticeship will be charged £125 per day of training (accommodation not included  but 
can be provided at the rates stated above) 
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Course Structure & Contents 
 
The is a two year programme of 8 weeks block release per year (10 weeks if 
functional skills are required). The college residential blocks have been 
scheduled, where possible, to fall within the winter period to minimise the 
impact on the business. 
 
To ensure the quality of the course we are running two small groups next year, 
of 12 students each, back to back. The content for these groups is identical 
only the block dates are different. 
 

Residential Week Start Dates 2013 / 14 

Week Group A Group B 

1 28th October 2013 11th November 2013 

2 4th November 2013 18th November 2013 

3 26th November 2013 9th December 2013 

4 2nd December 2013 16th December 2013 

5 6th January 2014 20th January 2014 
6 13th January 2014 27th January 2014 

7 24th March 2014 31st March 2014 

8 30th June 2014 

9 Optional Functional skills weeks for students 
on either group requiring these: 
Weeks commencing 7th & 14th of July 

 
(Year 2 dates will be released early next year) 

 
In addition to the residential teaching at Reaseheath there will be field trips & 
online study modules. The vocational element of this qualification will be 
portfolio based consisting of work-based evidence & observations carried out by 
a Reaseheath Assessor. 
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Full content of two year programme 
 

Core Apprenticeship Components 
 

 Work based qualification (NVQ/VCQ) Competence – evidence gathered in the workplace. 

 Knowledge based qualification  (VRQ) Level 2 Diploma in Vehicle Parts Operations Principles – delivered 
and assessed at Reaseheath College. 
MODULES: 

1. Health & Safety and Good Housekeeping 
2. Job Roles & Responsibilities 
3. Developing Good Working Relationships 
4. Giving a positive impression to customers 
5. Selecting & Issuing Parts 
6. Receiving & Storing Parts 
7. Processing Orders 
8. Processing Payment Transactions 
9. Entering & Finding Data using Information Technology 
10. Communicating Information Electronically 

 Employee Rights & Responsibilities – delivered at Reaseheath  College. 
CONTENTS: 

1. Your Employment Rights & Responsibilities 
2. Health & Safety Law 
3. Your Employer & Your Career 
4. Information, Advice & Legislation 

 Functional Skills in English, Mathematics & ICT – delivered at Reaseheath College  
NOTE: If the recruitment phase ensures all candidates for the apprenticeship possess Mathematics & 
English Language GCSEs Grades A – C, they will be exempt functional skills. 

Bespoke modules delivered by Reaseheath College 

 An Introduction to the Farming Calendar 

 Ibcos Gold & MS Excel Skills Training  

 Consumer Law 
CONTENTS: 

1. Faulty goods 
2. Poor service 
3. Problems with contracts 

 Display Stock & Promote Sales 
 

 Engineering for Parts Apprentices 
CONTENTS: 

Disassemble, Identify Parts & Reassemble: 
1. Engines 
2. Transmissions 
3. PTO Shafts 
4. Electrical Starting & Charging Systems 
5. Hydraulic Systems 
6. Electronic Control & Sensors 

      8 



      

Bespoke Modules for New Holland Apprentices 

Bespoke modules delivered online through Unetversity courtesy of the Fiat Industrial Training Organization 

Year 1 Year 2 

Filters Remanufactured Engines 

Cabin Filters Remanufactured Products 

Bearings Precision Farming: After Sales Market 

Original Parts For Harvesting 
Machines CSPS 

PTOs NGPC 

Starters PARTECH 

Alternators Inventory Management 

Promo Designer 
Team Management for Long term Customer 
Satisfaction 

Telephone Communication Skills Logical Approach to Financials 
 

Bespoke modules delivered by the Fiat Industrial Training Organization at Reaseheath College. 

 Selling Techniques 

 Parts Marketing 

 After Sales Profitability 

 Stock Management & Warehouse Logistics 

 Customer Prospection & Retention 

Similar bespoke modules, delivered by Reaseheath, will be offered to other dealer 
apprentices. 

Content by Week 
YEAR 1 

 

Week 1: 
 An introduction to the farming year, crops, livestock, machinery & the farming cycle. 
 Health & Safety Act 1974 
 Health & Safety in Your Workplace 
 Risk Assessment 

Employment Rights Act 1996 and Employment Relations Act 1999 
Equality Act 2010 
Contracts of Employment 
 

Week 2: 
 Good Housekeeping 
 CNH Product Range  
 Freedom of Information Act 
 Field trip to Tractor Plant 
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Online Study 1: 
 Bearings & Filters 
 

Week 3: 
 Ibcos Gold and /or MSExcel training (basic level) 

Data Protection Act 
 Occupations & Career Progression within the industry 

 Job roles 
Developing Good Working Relationships 

 
Week 4: 
 Safe Manual Handling 

Displaying Stock & Promoting Sales 
 Field Trip – Logistics Experience 
 
Online Study 2: 

 Telephone Skills &Promo Designer 
 
Week 5: 
 E-business 
 Further MS Excel & Ibcos Gold training 

Parts Marketing Part 1 
 
Week 6: 

Creating a Positive Impression to Customers 
Customer Prospection & Retention 
Field Trip – Dealership Case Study 

 
Online Study 3: 
 Bearings & Filters 

 
Week 7: 
 Selecting & Issuing Parts 
 Receiving & Storing Parts 
 
Week 8: 
 Parts Marketing Part 2 
 Assessments, Exam & Assignments Workshop for Year 1 
 
Online Study 4: 
 Original Parts for Harvesting Machines & PTO  

(Two Weeks Functional Skills – Mathematics as required) 
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YEAR 2 
Week 9: 
 Processing Orders & Payments 
 After Sales Profitability 
 
Week 10: 
 Engineering for Parts Apprentices 
  Basic Principles of operation, strip, identify & reassemble: 
  Engines, Transmissions, PTO Shafts, Electrical Starting & Charging Systems 
  Hydraulics. 
  
Online Study 5: 
 Re-manufactured Parts & Engines 

CSPS 
 

Week 11: 
 Engineering for Parts Apprentices 
  Basic Principles of operation of Electronic Control & Sensors 
 Entering & Finding Data 
 Stock Management & Warehouse Logistics 
 
Week 12: 
 Review & Assessment of Work Based Evidence 
 Selling Techniques 
 
Online Study 6: 
 Inventory Management & PARTECH 
 
Week 13: 
 Review & Assessment of Work Based Evidence 
 Inventory Management & Stock Taking 
 Consumer Law 
 
Week 14: 
 Communicating Information Electronically 

Ibcos Gold and /or MSExcel training (intermediate level) 
 

Online Study 7: 
  NGPC & Precision Farming After Sales Market 
 
Week 15: 
 Review & Assessment of Work Based Evidence 
 Precision Farming 
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Online Study 8: 
Team Management for Long Term Customer Satisfaction 
Logical Approach to Financials 

  
Week 16: 
 Exam Re-sits 
 Assignment Workshops 
 Final Review of Work Based Evidence 
 Course Administration & Claiming of Qualification 
 Graduation 
 

(Two Weeks Functional Skills – English as required) 

Qualifications on Completion of Course 
Diploma in Parts, Sales & Marketing 
 
Consisting of: 
 

 Level 2 Diploma in Vehicle Parts Operations Competence 

 Level 2 Diploma in Vehicle Parts Operations Principles 

 Certificate in Employee Rights & Responsibilities 

 Including Level 1 Functional Skills Maths & English as required 
 
These qualifications are all fully accredited by the IMIAL 
 

Progression 
 
On completion of the Level 2 Diploma students can progress onto a Level 3 Apprenticeship 
Programme. 
 
On completion of the Level 3 Diploma opportunities are available at Reaseheath College to 
enrol on a Foundation Degree in Dealership Management. 
 

How to Apply 
 

Apply online at www.reaseheath.ac.uk,  and complete a downloadable application 
form  or request a form by calling our Customer Service Team on 01270 613242. 
 
Form help applying or more information on the course contact: 
 
Claire Wright, Programme Administrator for Engineering on 01270 613269 
 or email clairew@reaseheath.ac.uk 
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